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Business Skills

Administrative Excellence
Acting as Gatekeeper

Anticipating Needs

Be the Point Person

Detail-Oriented Skills Development

Front Desk Safety

Making Travel Arrangements

Organization - Calendars

Organization - Emails

Organization - Filing Systems

Organization - Taking Inventory

Organization - Voicemails

Planning and Coordinating Events

Preparing a Room for a Meeting

Prioritization Techniques

Relationship-Building with Colleagues
Relationship-Building with Your Supervisor

Routing a Problem

Time Management

Advanced Selling Skills

Managing Enterprise Accounts - Customer Lifetime Value
Managing Enterprise Accounts - Finding Unmet Needs
Managing Enterprise Accounts - Handling Objections
Managing Enterprise Accounts - Introduction
Managing Enterprise Accounts - No Push Close
Managing Enterprise Accounts - No Push Selling
Managing Enterprise Accounts - Pre-Call Planning
Managing Enterprise Accounts - Selling Benefits
Managing Enterprise Accounts - The Five-Minute Debrief
Managing Enterprise Accounts - Value Added Selling
Sales Forecasting for the Salesperson

Selling to the C-Suite

Territory Management - Analyzing a Territory
Territory Management - Managing a New Territory
Basic Selling Skills

Asking Great Sales Questions

Building a Sales Plan

Closing the Sale

Cold Calling

Creating Your Elevator Pitch

Decision Makers and Influencers

Defeating Stalls

Determining Customer Needs

Distance Selling - How to Influence Over the Phone
Distance Selling - Phone Selling

Distance Selling - The Virtual Presentation
Emotional Selling and Storytelling

Handling Objections - Defeating Stalls

Handling Objections - Doubt

Handling Objections - Handling Objections Basics
Handling Objections - Indifference

Handling Objections - Misunderstanding
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Handling Objections - True Negative

Handling Sales Rejection

How to Sell in New Products

QuickSell®

Recordkeeping - Internal Sales Communication
Recordkeeping - Recordkeeping Basics
Recordkeeping - Using Your CRM Effectively
Researching Prospects

Sales Time Management

Say Less, Sell More

Selling To Different Customer Roles

Smile!

Speaking Customer

The Order-Taker and the Professional

The Unmet Need

Tough Customers - The Bully

Tough Customers - The Entitled

Tough Customers - The Expert

Tough Customers - The Grump

Tough Customers - The Hesitator

Turning Features into Benefits

What Is a Sales Process?

Writing a Sales Proposal

Building a Business Case

01. Concept Evaluation - Identifying Opportunities
02. Concept Evaluation - Finding Support

03. Concept Evaluation - Making Decisions

04. Gathering Data - Costs and Benefits

05. Gathering Data - Identifying and Addressing Risks
06. Gathering Data - Understanding Financial Matters
07. Gathering Data - SWOT Analysis

08. Telling the Story - Writing a Proposal

09. Telling the Story - The Art of Persuasion

10. Telling the Story - Presentation

11. Telling the Story - After Approval

Business Basics

01. How to Know What You Don't Know - Getting Up to Speed

01. Respect - How to be Liked

02. How to Know What You Don't Know - Identifying Blind Spots

02. Respect - How to be Respected

03. Respect - How to Work with Someone You Dislike
Business Attire Basics for Men - Black Tie Attire

Business Attire Basics for Men - Black Tie Optional Attire
Business Attire Basics for Men - Business Casual Attire
Business Attire Basics for Men - Business Formal Attire
Business Attire Basics for Men - Casual Attire

Business Attire Basics for Men - Semi-Formal/Cocktail Attire
Business Attire Basics for Women - Black Tie Attire

Business Attire Basics for Women - Black Tie Optional Attire
Business Attire Basics for Women - Business Casual Attire
Business Attire Basics for Women - Business Formal Attire

Business Attire Basics for Women - Casual Attire

Business Attire Basics for Women - Semi-Formal/Cocktail Attire
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Business Travel - Before Leaving

Business Travel - Business Travel

Business Travel - Hotel, Motel, Holiday Inn
Business Travel - I've Got a Plane to Catch
Business Travel - International Business Travel
Business Travel - My Bags are Packed
Business Travel - Safe Travels

Business Travel - Staying Healthy

Business Travel - Technology Security
Business Travel - There's an App for That
Focusing Your Perspective - 01. Locus of Control

Focusing Your Perspective - 02. The Circles of Control

How to Deal with Workplace Changes - How to Avoid Getting Laid Off

How to Deal with Workplace Changes - When a Coworker Leaves

How to Work a Room - After the Event

How to Work a Room - Attending an Event

How to Work a Room - Preparing for an Event

This vs. That - Assertive vs. Aggressive

This vs. That - Compromise vs. Cave

This vs. That - Concise vs. Curt

This vs. That - Confident vs. Conceited

This vs. That - Finished vs. Flawless

This vs. That - Persistent vs. Pestering

This vs. That - Reserved vs. Rude

Business Math

Introduction to Math - Adding and Subtracting
Introduction to Math - Choosing the Right Operation
Introduction to Math - Estimation Basics
Introduction to Math - Fighting the Fear
Introduction to Math - Finding Averages
Introduction to Math - Inequalities

Introduction to Math - Multiplying and Dividing
Introduction to Math - Positive and Negative Numbers
Introduction to Math - Understanding Decimals
Introduction to Math - Understanding Fractions
Introduction to Math - Understanding Percentages
Introduction to Math - Understanding the Metric System
Job Offer Math - Benefits by the Numbers

Job Offer Math - Cost of Living Comparisons

Job Offer Math - Medical Insurance Basics

Job Offer Math - Understanding a Job Offer

New Employee Math - Budgeting Basics

New Employee Math - How to Fill Out a W-4

New Employee Math - Investment Basics

New Employee Math - Retirement Savings Basics
New Employee Math - Savings

New Employee Math - Taxation Basics

New Employee Math - Your First Paycheck
Specialized Math - Calculating Production Costs
Specialized Math - Compound vs. Simple Interest
Specialized Math - Determining Pricing

Specialized Math - Interest Rates

Specialized Math - Inventory Basics

Specialized Math - Mark-ups and Mark-downs
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Specialized Math - Net vs Gross

Specialized Math - Payroll Basics

Specialized Math - Understanding Annuities
Specialized Math - Understanding Loans
Specialized Math - Understanding Profits and Profit Margins
Specialized Math - Understanding ROI

Specialized Math - Understanding Ratios, Proportions, and Percentages
Statistics - Data Analysis Basics

Statistics - Introduction to Statistics

Statistics - Organizing Data

Statistics - Understanding Probability

Business Writing

Proofreading - Creating a Cheat Sheet

Proofreading - How to Proofread

Proofreading - Spell Check and Autocorrect
Proofreading - Top 10 Writing Mistakes
Punctuation - Apostrophes

Punctuation - Commas

Punctuation - Ending Sentences

Punctuation - Quotation Marks

Punctuation - Semicolons and Colons

Writing Basics - Capitalization

Writing Basics - Parts of Speech

Writing Basics - Parts of a Sentence

Writing Basics - Why Care About Writing

Writing Clearly - Active Versus Passive Voice
Writing Clearly - Fragments and Run-Ons

Writing Clearly - Organize Your Writing

Writing Clearly - Thinking About Tone
Communication Styles

DISC - Introduction

DISC - Leading High C

DISC - Leading High D

DISC - Leading High |

DISC - Leading High S

DISC - Questionnaire

DISC - Selling High C

DISC - Selling High D

DISC - Selling High |

DISC - Selling High S

DISC - Understanding DISC Styles

DISC Style - High C

DISC Style - High D

DISC Style - High |

DISC Style - High S

Determining the Styles of Others

Emotional Intelligence - Developing Effective Relationships
Emotional Intelligence - Developing Empathy
Emotional Intelligence - Developing Self-Awareness
Emotional Intelligence - Developing Self-Motivation
Emotional Intelligence - Developing Self-Regulation
Emotional Intelligence - How to Improve Your Emotional Intelligence
Emotional Intelligence - Using DISC to Anticipate Emotions

Emotional Intelligence - What is Emotional Intelligence?

Employee Training Development library builds confident employees with essential skills that improve performance, SafetyU.co m
productivity, and long-term success

1.800.770.7767 | info@SafetyU.com


https://www.safetyu.com/courses/business-basics---business-travel---before-leaving
https://www.safetyu.com/courses/business-math---specialized-math---net-vs-gross
https://www.safetyu.com/courses/business-basics---business-travel---business-travel
https://www.safetyu.com/courses/business-math---specialized-math---payroll-basics
https://www.safetyu.com/courses/business-basics---business-travel---hotel%2C-motel%2C-holiday-inn
https://www.safetyu.com/courses/business-math---specialized-math---understanding-annuities
https://www.safetyu.com/courses/business-basics---business-travel---i've-got-a-plane-to-catch
https://www.safetyu.com/courses/business-math---specialized-math---understanding-loans
https://www.safetyu.com/courses/business-basics---business-travel---international-business-travel
https://www.safetyu.com/courses/business-math---specialized-math---understanding-profits-and-profit-margins
https://www.safetyu.com/courses/business-basics---business-travel---my-bags-are-packed
https://www.safetyu.com/courses/business-math---specialized-math---understanding-roi
https://www.safetyu.com/courses/business-basics---business-travel---safe-travels
https://www.safetyu.com/courses/business-math---specialized-math---understanding-ratios%2C-proportions%2C-and-percentages
https://www.safetyu.com/courses/business-basics---business-travel---staying-healthy
https://www.safetyu.com/courses/business-math---statistics---data-analysis-basics
https://www.safetyu.com/courses/business-basics---business-travel---technology-security
https://www.safetyu.com/courses/business-math---statistics---introduction-to-statistics
https://www.safetyu.com/courses/business-basics---business-travel---there's-an-app-for-that
https://www.safetyu.com/courses/business-math---statistics---organizing-data
https://www.safetyu.com/courses/business-basics---focusing-your-perspective---01.-locus-of-control
https://www.safetyu.com/courses/business-math---statistics---understanding-probability
https://www.safetyu.com/courses/business-basics---focusing-your-perspective---02.-the-circles-of-control
https://www.safetyu.com/courses/business-basics---how-to-deal-with-workplace-changes---how-to-avoid-getting-laid-off
https://www.safetyu.com/courses/business-writing---proofreading---creating-a-cheat-sheet
https://www.safetyu.com/courses/business-basics---how-to-deal-with-workplace-changes---when-a-coworker-leaves
https://www.safetyu.com/courses/business-writing---proofreading---how-to-proofread
https://www.safetyu.com/courses/business-basics---how-to-work-a-room---after-the-event
https://www.safetyu.com/courses/business-writing---proofreading---spell-check-and-autocorrect
https://www.safetyu.com/courses/business-basics---how-to-work-a-room---attending-an-event
https://www.safetyu.com/courses/business-writing---proofreading---top-10-writing-mistakes
https://www.safetyu.com/courses/business-basics---how-to-work-a-room---preparing-for-an-event
https://www.safetyu.com/courses/business-writing---punctuation---apostrophes
https://www.safetyu.com/courses/business-basics---this-vs.-that---assertive-vs.-aggressive-
https://www.safetyu.com/courses/business-writing---punctuation---commas
https://www.safetyu.com/courses/business-basics---this-vs.-that---compromise-vs.-cave
https://www.safetyu.com/courses/business-writing---punctuation---ending-sentences
https://www.safetyu.com/courses/business-basics---this-vs.-that---concise-vs.-curt
https://www.safetyu.com/courses/business-writing---punctuation---quotation-marks
https://www.safetyu.com/courses/business-basics---this-vs.-that---confident-vs.-conceited
https://www.safetyu.com/courses/business-writing---punctuation---semicolons-and-colons
https://www.safetyu.com/courses/business-basics---this-vs.-that---finished-vs.-flawless
https://www.safetyu.com/courses/business-writing---writing-basics---capitalization
https://www.safetyu.com/courses/business-basics---this-vs.-that---persistent-vs.-pestering
https://www.safetyu.com/courses/business-writing---writing-basics---parts-of-speech
https://www.safetyu.com/courses/business-basics---this-vs.-that---reserved-vs.-rude
https://www.safetyu.com/courses/business-writing---writing-basics---parts-of-a-sentence
https://www.safetyu.com/courses/business-writing---writing-basics---why-care-about-writing
https://www.safetyu.com/courses/business-math---introduction-to-math---adding-and-subtracting
https://www.safetyu.com/courses/business-writing---writing-clearly---active-versus-passive-voice
https://www.safetyu.com/courses/business-math---introduction-to-math---choosing-the-right-operation
https://www.safetyu.com/courses/business-writing---writing-clearly---fragments-and-run-ons
https://www.safetyu.com/courses/business-math---introduction-to-math---estimation-basics
https://www.safetyu.com/courses/business-writing---writing-clearly---organize-your-writing
https://www.safetyu.com/courses/business-math---introduction-to-math---fighting-the-fear
https://www.safetyu.com/courses/business-writing---writing-clearly---thinking-about-tone
https://www.safetyu.com/courses/business-math---introduction-to-math---finding-averages
https://www.safetyu.com/courses/business-math---introduction-to-math---inequalities
https://www.safetyu.com/courses/communication-styles---disc---introduction
https://www.safetyu.com/courses/business-math---introduction-to-math---multiplying-and-dividing
https://www.safetyu.com/courses/communication-styles---disc---leading-high-c-
https://www.safetyu.com/courses/business-math---introduction-to-math---positive-and-negative-numbers
https://www.safetyu.com/courses/communication-styles---disc---leading-high-d
https://www.safetyu.com/courses/business-math---introduction-to-math---understanding-decimals
https://www.safetyu.com/courses/communication-styles---disc---leading-high-i
https://www.safetyu.com/courses/business-math---introduction-to-math---understanding-fractions
https://www.safetyu.com/courses/communication-styles---disc---leading-high-s
https://www.safetyu.com/courses/business-math---introduction-to-math---understanding-percentages
https://www.safetyu.com/courses/communication-styles---disc---questionnaire-
https://www.safetyu.com/courses/business-math---introduction-to-math---understanding-the-metric-system
https://www.safetyu.com/courses/communication-styles---disc---selling-high-c
https://www.safetyu.com/courses/business-math---job-offer-math---benefits-by-the-numbers
https://www.safetyu.com/courses/communication-styles---disc---selling-high-d
https://www.safetyu.com/courses/business-math---job-offer-math---cost-of-living-comparisons
https://www.safetyu.com/courses/communication-styles---disc---selling-high-i
https://www.safetyu.com/courses/business-math---job-offer-math---medical-insurance-basics
https://www.safetyu.com/courses/communication-styles---disc---selling-high-s
https://www.safetyu.com/courses/business-math---job-offer-math---understanding-a-job-offer
https://www.safetyu.com/courses/communication-styles---disc---understanding-disc-styles
https://www.safetyu.com/courses/business-math---new-employee-math---budgeting-basics
https://www.safetyu.com/courses/communication-styles---disc-style---high-c
https://www.safetyu.com/courses/business-math---new-employee-math---how-to-fill-out-a-w-4
https://www.safetyu.com/courses/communication-styles---disc-style---high-d
https://www.safetyu.com/courses/business-math---new-employee-math---investment-basics
https://www.safetyu.com/courses/communication-styles---disc-style---high-i
https://www.safetyu.com/courses/business-math---new-employee-math---retirement-savings-basics
https://www.safetyu.com/courses/communication-styles---disc-style---high-s
https://www.safetyu.com/courses/business-math---new-employee-math---savings
https://www.safetyu.com/courses/communication-styles---determining-the-styles-of-others
https://www.safetyu.com/courses/business-math---new-employee-math---taxation-basics
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---developing-effective-relationships
https://www.safetyu.com/courses/business-math---new-employee-math---your-first-paycheck
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---developing-empathy
https://www.safetyu.com/courses/business-math---specialized-math---calculating-production-costs
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---developing-self-awareness
https://www.safetyu.com/courses/business-math---specialized-math---compound-vs.-simple-interest
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---developing-self-motivation
https://www.safetyu.com/courses/business-math---specialized-math---determining-pricing
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---developing-self-regulation
https://www.safetyu.com/courses/business-math---specialized-math---interest-rates
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---how-to-improve-your-emotional-intelligence
https://www.safetyu.com/courses/business-math---specialized-math---inventory-basics
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---using-disc-to-anticipate-emotions
https://www.safetyu.com/courses/business-math---specialized-math---mark-ups-and-mark-downs
https://www.safetyu.com/courses/communication-styles---emotional-intelligence---what-is-emotional-intelligence%3F

vy Employee Training
“ & Development

Click the course for more info.

Mixing DISC Styles

Communications

Assertive Verbal Skills - Communication Techniques

Assertive Verbal Skills - Dealing with Manipulation

Assertive Verbal Skills - Developing Assertiveness

Barriers to Effective Communication

Building Trust Through Communication

Communicating with Confidence

Communicating with the C-Suite - After Work Socializing
Communicating with the C-Suite - Around the Coffee Machine
Communicating with the C-Suite - During Meetings
Communicating with the C-Suite - If You Want to Impress
Communicating with the C-Suite - In the Hallway
Communicating with the C-Suite - Saying You Disagree
Communicating with the C-Suite - Sending an Email
Communicating with the C-Suite - When They're New
Communicating with the C-Suite - When You Have an Idea
Communicating with the C-Suite - When You're New
Communication Across Cultures

Communication Essentials - Communicating With Different Audiences
Communication Essentials - Communication Methods and When To Use Each
Communication Essentials - Types of Communications
Difficult Conversations

How to be a Great Conversationalist

Identifying Manipulative Communicators

Interruptions

Listening Skills - 01. Active Listening

Listening Skills - 02. Listening Even When It's Difficult

Media Training - Handling Tough Media

Media Training - Introduction to Media Training

Media Training - Media Appearances

Nonverbal Communication - Aligning Nonverbal Communication with Intentions
Nonverbal Communication - Appearance

Nonverbal Communication - Defining Nonverbal Communication
Nonverbal Communication - Leveraging Nonverbals for Success
Nonverbal Communication - Workplace Standards

Persuasive Communication

Playing the Devil's Advocate

Putdown Offenders

Saying "Yes, And" Instead of "No"

Sharpen Your Message

Straight Talk on Bad Language

The Water Cooler for Remote Teams

Tips for New Messaging Formats

Verbal Communication

Working With Manipulative Communicators

Writing - Speech Writing

Writing - Writing Conversationally

Coronavirus Precautions and Prevention

Common Sense Hygiene

Coronavirus Preparedness

If an Employee Gets COVID

Stay Calm, Stay Informed

Travel Safely

SafetyU Course Catalog

SafetyU.com

Video Conferencing - Appearance
Video Conferencing - Audio

Video Conferencing - Camera

Video Conferencing - General Tips
Video Conferencing - Lighting

Video Conferencing - Location
Creativity

Creative Constraints

01. Getting Creative

02. Logic vs Creativity

03. Techniques

04. Defining Problems

05. Generate and Evaluate

06. Staying Creative

Innovating Inside the Box

Innovating Outside the Box
Innovation - Innovation Basics
Customer Service

01. Feedback - Feedback Basics

02. Feedback - Surveys

03. Feedback - Social Media Feedback
04. Feedback - What To Do With Feedback
Call Center Training - Active Listening
Call Center Training - Asking Good Questions
Call Center Training - Don't Say This!

Call Center Training - Duties of the Customer Service Representative

Call Center Training - Escalating Issues

Call Center Training - Handling Angry Callers
Call Center Training - Phone Etiquette

Call Center Training - Skills of the Service Representative
Call Center Training - Troubleshooting
Creating Great Customer Conversations

02. Helping Customers Increase Income

01. Service Quality Indicators

03. Helping Customers Decrease Expenses
Customer Service Basics

Customer Service Chat

Customer Service Later

Customer Service for Field Service Technicians
Representing Your Brand

Telephone Techniques - Angry Callers
Telephone Techniques - Greetings

Telephone Techniques - Hold, Please
Telephone Techniques - Phone Etiquette
Telephone Techniques - Taking Calls
Telephone Techniques - Taking Messages

The Four Ps For Creating Loyal Customers
When The Customer Isn't Right - Retail Conflict for Managers
Cybersecurity

Avoiding Phone and Text Scams

Creating a Cybersecurity Training Program
Cybersecurity While Traveling

Cybersecurity for Remote and Hybrid Workers
Defining Cybersecurity

Employee Training Development library builds confident employees with essential skills that improve performance,
productivity, and long-term success

——————
SAFETY

TRAIN U ONLINE

an ESSG Brand

SafetyU.com

1.800.770.7767 | info@SafetyU.com


https://www.safetyu.com/courses/communication-styles---mixing-disc-styles
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---appearance
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---audio
https://www.safetyu.com/courses/communications---assertive-verbal-skills---communication-techniques
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---camera
https://www.safetyu.com/courses/communications---assertive-verbal-skills---dealing-with-manipulation
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---general-tips
https://www.safetyu.com/courses/communications---assertive-verbal-skills---developing-assertiveness
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---lighting
https://www.safetyu.com/courses/communications---barriers-to-effective-communication
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---video-conferencing---location
https://www.safetyu.com/courses/communications---building-trust-through-communication
https://www.safetyu.com/courses/communications---communicating-with-confidence
https://www.safetyu.com/courses/creativity---creative-constraints
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---after-work-socializing
https://www.safetyu.com/courses/creativity---creativity----01.-getting-creative
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---around-the-coffee-machine
https://www.safetyu.com/courses/creativity---creativity----02.-logic-vs-creativity
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---during-meetings
https://www.safetyu.com/courses/creativity---creativity----03.-techniques
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---if-you-want-to-impress
https://www.safetyu.com/courses/creativity---creativity----04.-defining-problems
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---in-the-hallway
https://www.safetyu.com/courses/creativity---creativity----05.-generate-and-evaluate
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---saying-you-disagree
https://www.safetyu.com/courses/creativity---creativity----06.-staying-creative
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---sending-an-email
https://www.safetyu.com/courses/creativity---innovating-inside-the-box
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---when-they're-new
https://www.safetyu.com/courses/creativity---innovating-outside-the-box
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---when-you-have-an-idea
https://www.safetyu.com/courses/creativity---innovation---innovation-basics
https://www.safetyu.com/courses/communications---communicating-with-the-c-suite---when-you're-new
https://www.safetyu.com/courses/communications---communication-across-cultures
https://www.safetyu.com/courses/customer-service---01.-feedback---feedback-basics
https://www.safetyu.com/courses/communications---communication-essentials---communicating-with-different-audiences
https://www.safetyu.com/courses/customer-service---02.-feedback---surveys
https://www.safetyu.com/courses/communications---communication-essentials---communication-methods-and-when-to-use-each
https://www.safetyu.com/courses/customer-service---03.-feedback---social-media-feedback
https://www.safetyu.com/courses/communications---communication-essentials---types-of-communications
https://www.safetyu.com/courses/customer-service---04.-feedback---what-to-do-with-feedback
https://www.safetyu.com/courses/communications---difficult-conversations
https://www.safetyu.com/courses/customer-service---call-center-training---active-listening
https://www.safetyu.com/courses/communications---how-to-be-a-great-conversationalist
https://www.safetyu.com/courses/customer-service---call-center-training---asking-good-questions
https://www.safetyu.com/courses/communications---identifying-manipulative-communicators
https://www.safetyu.com/courses/customer-service---call-center-training---don't-say-this!
https://www.safetyu.com/courses/communications---interruptions
https://www.safetyu.com/courses/customer-service---call-center-training---duties-of-the-customer-service-representative
https://www.safetyu.com/courses/communications---listening-skills---01.-active-listening
https://www.safetyu.com/courses/customer-service---call-center-training---escalating-issues
https://www.safetyu.com/courses/communications---listening-skills---02.-listening-even-when-it's-difficult
https://www.safetyu.com/courses/customer-service---call-center-training---handling-angry-callers
https://www.safetyu.com/courses/communications---media-training---handling-tough-media
https://www.safetyu.com/courses/customer-service---call-center-training---phone-etiquette
https://www.safetyu.com/courses/communications---media-training---introduction-to-media-training
https://www.safetyu.com/courses/customer-service---call-center-training---skills-of-the-service-representative
https://www.safetyu.com/courses/communications---media-training---media-appearances
https://www.safetyu.com/courses/customer-service---call-center-training---troubleshooting
https://www.safetyu.com/courses/communications---nonverbal-communication---aligning-nonverbal-communication-with-intentions
https://www.safetyu.com/courses/customer-service---creating-great-customer-conversations
https://www.safetyu.com/courses/communications---nonverbal-communication---appearance
https://www.safetyu.com/courses/customer-service---customer-service----02.-helping-customers-increase-income
https://www.safetyu.com/courses/communications---nonverbal-communication---defining-nonverbal-communication
https://www.safetyu.com/courses/customer-service---customer-service---01.-service-quality-indicators
https://www.safetyu.com/courses/communications---nonverbal-communication---leveraging-nonverbals-for-success
https://www.safetyu.com/courses/customer-service---customer-service---03.-helping-customers-decrease-expenses
https://www.safetyu.com/courses/communications---nonverbal-communication---workplace-standards
https://www.safetyu.com/courses/customer-service---customer-service-basics
https://www.safetyu.com/courses/communications---persuasive-communication
https://www.safetyu.com/courses/customer-service---customer-service-chat
https://www.safetyu.com/courses/communications---playing-the-devil's-advocate
https://www.safetyu.com/courses/customer-service---customer-service-later
https://www.safetyu.com/courses/communications---putdown-offenders
https://www.safetyu.com/courses/customer-service---customer-service-for-field-service-technicians
https://www.safetyu.com/courses/communications---saying-%22yes%2C-and%22-instead-of-%22no%22
https://www.safetyu.com/courses/customer-service---representing-your-brand
https://www.safetyu.com/courses/communications---sharpen-your-message
https://www.safetyu.com/courses/customer-service---telephone-techniques---angry-callers
https://www.safetyu.com/courses/communications---straight-talk-on-bad-language-
https://www.safetyu.com/courses/customer-service---telephone-techniques---greetings
https://www.safetyu.com/courses/communications---the-water-cooler-for-remote-teams
https://www.safetyu.com/courses/customer-service---telephone-techniques---hold%2C-please
https://www.safetyu.com/courses/communications---tips-for-new-messaging-formats
https://www.safetyu.com/courses/customer-service---telephone-techniques---phone-etiquette
https://www.safetyu.com/courses/communications---verbal-communication
https://www.safetyu.com/courses/customer-service---telephone-techniques---taking-calls
https://www.safetyu.com/courses/communications---working-with-manipulative-communicators
https://www.safetyu.com/courses/customer-service---telephone-techniques---taking-messages
https://www.safetyu.com/courses/communications---writing---speech-writing
https://www.safetyu.com/courses/customer-service---the-four-ps-for-creating-loyal-customers
https://www.safetyu.com/courses/communications---writing---writing-conversationally
https://www.safetyu.com/courses/customer-service---when-the-customer-isn't-right---retail-conflict-for-managers
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---coronavirus-precautions-and-prevention---common-sense-hygiene
https://www.safetyu.com/courses/cybersecurity---avoiding-phone-and-text-scams
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---coronavirus-precautions-and-prevention---coronavirus-preparedness
https://www.safetyu.com/courses/cybersecurity---creating-a-cybersecurity-training-program
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---if-an-employee-gets-covid
https://www.safetyu.com/courses/cybersecurity---cybersecurity-while-traveling
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---coronavirus-precautions-and-prevention---stay-calm%2C-stay-informed
https://www.safetyu.com/courses/cybersecurity---cybersecurity-for-remote-and-hybrid-workers
https://www.safetyu.com/courses/coronavirus-precautions-and-prevention---coronavirus-precautions-and-prevention---travel-safely
https://www.safetyu.com/courses/cybersecurity---defining-cybersecurity

vy Employee Training
“ & Development

Click the course for more info.

GDPR

Has My Device Been Compromised?

Identity Theft

Malware Basics

Minimizing Insider Threats

Passwords

Phishing - 01. Types of Phishing

Phishing - 02. How to Avoid Phishing Attacks
Phishing - 03. Email Phishing

Protecting Your Intellectual Property

Protecting Your Mobile Device

Ransomware

Safely Sharing Information Online

Safely Surfing the Web on a Work Device

Social Engineering

The Principle of Least Privilege

Types of Malware

Using Your Work Device Versus Your Personal Device
Your Responsibility

Decision Making

Avoiding Mistakes in Decision Making

Decision Making Basics - 04. Facts vs Opinions
Decision Making Basics - 05. Generating Options
Decision Making Basics - 06. Decision Making-Statements
Decision Making Basics - 06. Decision-Making Models
Decision Making Basics - 01. Gathering Information
Decision Making Basics - 02. Understanding Motivation
Decision Making Basics - 03. Making Quick Decisions
Empowering Employee Decisions

Identifying Unintended Consequences

Making Group Decisions

Strategic Thinking

Surviving Poor Decisions

Trusting Your Intuition

Developing Your Culture

Civility in the Workplace

Cross-Cultural Considerations - Cultural Intelligence
Cross-Cultural Considerations - The Concept of Time
Cross-Cultural Considerations - What is Culture?
Cross-Cultural Considerations - What's Your Culture?
Cross-Cultural Considerations - Workplace Basics
Developing a Learning Culture

Fun At Work - 03 - What's NOT Funny?

Fun at Work - 01 - The Importance of Humor

Fun at Work - 02 - What's Funny?

Liven Up Your Culture

Personal Boundaries at Work

Digital Transformation

Artifical Intelligence - 01. What Is AI?

Artifical Intelligence - 02. Applying Al to Business
Artifical Intelligence - 03. The Ethics of Al

Digital Transformation Basics - Going From Vision to Execution

Digital Transformation Basics - Terminology

Digital Transformation Basics - What is Digital Transformation?

——————

SafetyU Course Catalog SAFETY

SafetyU.com TRAIN U ONLINE

an ESSG Brand

Digital Transformation Basics - Workplace Culture and Digital Transformation
Digital Transformation for Leaders - Business Leaders - What's Your Role?
Digital Transformation for Leaders - Considering Your Business

Digital Transformation for Leaders - Enhancing Your Customer Experience
Digital Transformation for Leaders - The ROI of Digital Transformation
Digital Transformation for Leaders - Utilizing Your Data

Digital Transformation for Tech Leaders - Cloud Management

Digital Transformation for Tech Leaders - Dispersing the Data

Digital Transformation for Tech Leaders - Making Your Infrastructure Work
Digital Transformation for Tech Leaders - Tech Leaders - What's Your Role?
Driving Safety

Aggressive Driving

Alcohol Abuse - 01. Training Responsibilities

Alcohol Abuse - 02. Rules and Regulations

Alcohol Abuse - 03. Who Should | Test?

Alcohol Abuse - 04. How Do | Know if Someone is Impaired?

Alcohol Abuse - 05. What Are the Testing Procedures?

Alcohol Abuse - 06. What Happens if My Employee Fails an Alcohol Test?
Alcohol Abuse - 07. What Happens if My Employee Refuses an Alcohol Test?
Alcohol Abuse - 08. Record Keeping

Alcohol Abuse - 09. Employee Training

Bad Weather Driving

Commercial Driver's License - Accident and Fire Procedures

Commercial Driver's License - Basic Vehicle Control

Commercial Driver's License - CDL Overview

Commercial Driver's License - Hazardous Driving Conditions

Commercial Driver's License - Transporting Cargo

Commercial Driver's License - Transporting Hazardous Materials
Commercial Driver's License - Vehicle Inspections

Compliance, Safety, Accountability - CSA for Managers

Compliance, Safety, Accountability - CSA Overview

Compliance, Safety, Accountability - CSA for Employees

Driving Distractions

Harsh Braking and Harsh Acceleration

Substance Abuse - 01. Training Responsibilities

Substance Abuse - 02. Rules and Regulations

Substance Abuse - 03. Who Should | Test?

Substance Abuse - 04. How Do | Know if Someone is Impaired?

Substance Abuse - 05. What Are the Testing Procedures?

Substance Abuse - 06. What Happens if My Employee Fails a Drug Test?
Substance Abuse - 07. What Happens if My Employee Refuses a Drug Test?
Substance Abuse - 08. Record Keeping

Substance Abuse - 09. Employee Training

Ethics

Liars - How to Deal With Liars

Liars - How to Spot Liars

Finance for Non-Financial People

Balance Sheets 01 - Introduction to Balance Sheets

Balance Sheets 02 - Benchmarking, Ratios, Comparisons, and Trends
Balance Sheets 03 - Assets and Liabilities

Budgeting Essentials 01 - What is Budgeting?

Budgeting Essentials 02 - Budgeting Methods

Budgeting Essentials 03 - Budget Reporting

Budgeting Essentials 04 - Budgeting Expenses

Employee Training Development library builds confident employees with essential skills that improve performance, SafetyU.co m

productivity, and long-term success

1.800.770.7767 | info@SafetyU.com


https://www.safetyu.com/courses/cybersecurity---gdpr
https://www.safetyu.com/courses/digital-transformation---digital-transformation-basics---workplace-culture-and-digital-transformation
https://www.safetyu.com/courses/cybersecurity---has-my-device-been-compromised%3F
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-leaders---business-leaders---what's-your-role%3F
https://www.safetyu.com/courses/cybersecurity---identity-theft
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-leaders---considering-your-business
https://www.safetyu.com/courses/cybersecurity---malware-basics
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-leaders---enhancing-your-customer-experience
https://www.safetyu.com/courses/cybersecurity---minimizing-insider-threats
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-leaders---the-roi-of-digital-transformation
https://www.safetyu.com/courses/cybersecurity---passwords
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-leaders---utilizing-your-data
https://www.safetyu.com/courses/cybersecurity---phishing---01.-types-of-phishing
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-tech-leaders---cloud-management
https://www.safetyu.com/courses/cybersecurity---phishing---02.-how-to-avoid-phishing-attacks
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-tech-leaders---dispersing-the-data
https://www.safetyu.com/courses/cybersecurity---phishing---03.-email-phishing
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-tech-leaders---making-your-infrastructure-work
https://www.safetyu.com/courses/cybersecurity---protecting-your-intellectual-property
https://www.safetyu.com/courses/digital-transformation---digital-transformation-for-tech-leaders---tech-leaders---what's-your-role%3F
https://www.safetyu.com/courses/cybersecurity---protecting-your-mobile-device
https://www.safetyu.com/courses/cybersecurity---ransomware
https://www.safetyu.com/courses/driving-safety---aggressive-driving
https://www.safetyu.com/courses/cybersecurity---safely-sharing-information-online
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---01.-training-responsibilities
https://www.safetyu.com/courses/cybersecurity---safely-surfing-the-web-on-a-work-device
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---02.-rules-and-regulations
https://www.safetyu.com/courses/cybersecurity---social-engineering
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---03.-who-should-i-test%3F
https://www.safetyu.com/courses/cybersecurity---the-principle-of-least-privilege
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---04.-how-do-i-know-if-someone-is-impaired%3F
https://www.safetyu.com/courses/cybersecurity---types-of-malware
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---05.-what-are-the-testing-procedures%3F
https://www.safetyu.com/courses/cybersecurity---using-your-work-device-versus-your-personal-device
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---06.-what-happens-if-my-employee-fails-an-alcohol-test%3F
https://www.safetyu.com/courses/cybersecurity---your-responsibility
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---07.-what-happens-if-my-employee-refuses-an-alcohol-test%3F
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---08.-record-keeping
https://www.safetyu.com/courses/decision-making---avoiding-mistakes-in-decision-making
https://www.safetyu.com/courses/driving-safety---alcohol-abuse---09.-employee-training
https://www.safetyu.com/courses/decision-making---decision-making-basics----04.-facts-vs-opinions
https://www.safetyu.com/courses/driving-safety---bad-weather-driving
https://www.safetyu.com/courses/decision-making---decision-making-basics----05.-generating-options
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---accident-and-fire-procedures
https://www.safetyu.com/courses/decision-making---decision-making-basics----06.-decision-making-statements
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---basic-vehicle-control
https://www.safetyu.com/courses/decision-making---decision-making-basics----06.-decision-making-models
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---cdl-overview
https://www.safetyu.com/courses/decision-making---decision-making-basics---01.-gathering-information
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---hazardous-driving-conditions
https://www.safetyu.com/courses/decision-making---decision-making-basics---02.-understanding-motivation
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---transporting-cargo
https://www.safetyu.com/courses/decision-making---decision-making-basics---03.-making-quick-decisions
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---transporting-hazardous-materials
https://www.safetyu.com/courses/decision-making---empowering-employee-decisions
https://www.safetyu.com/courses/driving-safety---commercial-driver's-license---vehicle-inspections
https://www.safetyu.com/courses/decision-making---identifying-unintended-consequences
https://www.safetyu.com/courses/driving-safety---compliance%2C-safety%2C-accountability---csa--for-managers
https://www.safetyu.com/courses/decision-making---making-group-decisions
https://www.safetyu.com/courses/driving-safety---compliance%2C-safety%2C-accountability---csa-overview
https://www.safetyu.com/courses/decision-making---strategic-thinking
https://www.safetyu.com/courses/driving-safety---compliance%2C-safety%2C-accountability---csa-for-employees
https://www.safetyu.com/courses/decision-making---surviving-poor-decisions
https://www.safetyu.com/courses/driving-safety---driving-distractions
https://www.safetyu.com/courses/decision-making---trusting-your-intuition
https://www.safetyu.com/courses/driving-safety---harsh-braking-and-harsh-acceleration
https://www.safetyu.com/courses/driving-safety---substance-abuse---01.-training-responsibilities
https://www.safetyu.com/courses/developing-your-culture---civility-in-the-workplace
https://www.safetyu.com/courses/driving-safety---substance-abuse---02.-rules-and-regulations
https://www.safetyu.com/courses/developing-your-culture---cross-cultural-considerations---cultural-intelligence
https://www.safetyu.com/courses/driving-safety---substance-abuse---03.-who-should-i-test%3F
https://www.safetyu.com/courses/developing-your-culture---cross-cultural-considerations---the-concept-of-time
https://www.safetyu.com/courses/driving-safety---substance-abuse---04.-how-do-i-know-if-someone-is-impaired%3F
https://www.safetyu.com/courses/developing-your-culture---cross-cultural-considerations---what-is-culture%3F
https://www.safetyu.com/courses/driving-safety---substance-abuse---05.-what-are-the-testing-procedures%3F
https://www.safetyu.com/courses/developing-your-culture---cross-cultural-considerations---what's-your-culture%3F
https://www.safetyu.com/courses/driving-safety---substance-abuse---06.-what-happens-if-my-employee-fails-a-drug-test%3F
https://www.safetyu.com/courses/developing-your-culture---cross-cultural-considerations---workplace-basics
https://www.safetyu.com/courses/driving-safety---substance-abuse---07.-what-happens-if-my-employee-refuses-a-drug-test%3F
https://www.safetyu.com/courses/developing-your-culture---developing-a-learning-culture
https://www.safetyu.com/courses/driving-safety---substance-abuse---08.-record-keeping
https://www.safetyu.com/courses/developing-your-culture---fun-at-work----03---what's-not-funny%3F
https://www.safetyu.com/courses/driving-safety---substance-abuse---09.-employee-training
https://www.safetyu.com/courses/developing-your-culture---fun-at-work----01---the-importance-of-humor
https://www.safetyu.com/courses/developing-your-culture---fun-at-work----02---what's-funny%3F
https://www.safetyu.com/courses/ethics---liars---how-to-deal-with-liars
https://www.safetyu.com/courses/developing-your-culture---liven-up-your-culture
https://www.safetyu.com/courses/ethics---liars---how-to-spot-liars
https://www.safetyu.com/courses/developing-your-culture---personal-boundaries-at-work
https://www.safetyu.com/courses/finance-for-non-financial-people---balance-sheets-01---introduction-to-balance-sheets
https://www.safetyu.com/courses/digital-transformation---artifical-intelligence---01.-what-is-ai%3F
https://www.safetyu.com/courses/finance-for-non-financial-people---balance-sheets-02---benchmarking%2C-ratios%2C-comparisons%2C-and-trends
https://www.safetyu.com/courses/digital-transformation---artifical-intelligence---02.-applying-ai-to-business
https://www.safetyu.com/courses/finance-for-non-financial-people---balance-sheets-03---assets-and-liabilities
https://www.safetyu.com/courses/digital-transformation---artifical-intelligence---03.-the-ethics-of-ai
https://www.safetyu.com/courses/finance-for-non-financial-people---budgeting-essentials-01---what-is-budgeting%3F
https://www.safetyu.com/courses/digital-transformation---digital-transformation-basics---going-from-vision-to-execution
https://www.safetyu.com/courses/finance-for-non-financial-people---budgeting-essentials-02---budgeting-methods
https://www.safetyu.com/courses/digital-transformation---digital-transformation-basics---terminology
https://www.safetyu.com/courses/finance-for-non-financial-people---budgeting-essentials-03---budget-reporting
https://www.safetyu.com/courses/digital-transformation---digital-transformation-basics---what-is-digital-transformation%3F
https://www.safetyu.com/courses/finance-for-non-financial-people---budgeting-essentials-04---budgeting-expenses

vy Employee Training
“ & Development

Click the course for more info.

Budgeting Essentials 05 - Budgeting Revenue

Budgeting Essentials 06 - Budgeting Discounts

Budgeting Essentials 07 - Managing Inventory

Cash Flow Management 01 - Cash Flow Management for Beginners
Cash Flow Management 02 - Managing Payables

Cash Flow Management 03 - Managing Receivables

Cash Flow Management 04 - How to Read Cash Flow Statements
Finance as a Tool 01 - Evaluating Costs

Finance as a Tool 02 - Investing Using Metrics

Financial Ratios 01 - Revenue Ratios

Financial Ratios 02 - Cost of Goods Sold and Gross Margin
Financial Ratios 03 - Net Investment Ratios

Income and Expenditures 01 - Key Components

Income and Expenditures 02 - Income Streams

Income and Expenditures 03 - Expenditure Costs

Income and Expenditures 04 - Benchmarking Ratios

Income and Expenditures 05 - Analysis

Intro to Finance 01 - Why Learn About Finance?

Intro to Finance 02 - Finance Terms

Intro to Finance 03 - Resources & Documents

Principles of Accounting 01 - Principles of Accounting

Principles of Accounting 02 - Common Accounting Terms
Principles of Accounting 03 - Cash vs. Accrual Basis

Principles of Accounting 04 - Fraud

Gender Equality

Advancement for Women - Mentoring Other Women
Advancement for Women - Navigating the Broken Rung
Advancement for Women - Salary Negotiation

Advancement for Women - Your Professional Appearance
Advocating for Equal Pay for Equal Work

Gender Equality in Hiring and Promotions - Promotions for All
Gender Equality in Hiring and Promotions - Recruiting People of All Genders
Gender Equality in Hiring and Promotions - Supporting Leaders of All Genders
Nonbinary People at Work

Overcoming Gender Bias at Work

Using Gender-Inclusive Language

Women and Gender Bias - Allyship at Work

Women and Gender Bias - Assertive Communication

Women and Gender Bias - Being an Only or Double Only

Women and Gender Bias - Dealing with Microaggressions

Women and Gender Bias - Recognizing and Reporting Gender Bias
Women and Gender Bias - Recognizing and Reporting Pregnancy Discrimination
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Women at Work - Giving Feedback to Managers

Women at Work - Receiving Feedback from Managers

Women at Work - Stress and Burnout

Women at Work - Work-Life Balance

Health and Wellness

Breaking the Stress Cycle

Convenience Store Diet

Creating a Family Leave Policy

Creating a Parental Leave Policy

Deskercises - Arms and Shoulders
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Deskercises - Chest, Neck, and Back

Deskercises - Legs and Backside, While Sitting

Deskercises - Legs and Backside, While Standing

Deskercises - Simple, Cardio, and Core

Ergonomics - Adjusting Your Workspace

Ergonomics - Chairs 101

Ergonomics - Ergonomic Basics

Ergonomics - Reducing Eyestrain

Ergonomics - Stretching at Work

Fighting Perfectionism

Fighting the Flu - Call for Backup

Fighting the Flu - Gain the Upper Hand

Fighting the Flu - Get to Know Your Opponent

Fighting the Flu - The Fight is On!

Fighting the Flu - Throw in the Towel

Financial Wellness - Budget Sample

Financial Wellness - Creating a Budget

Financial Wellness - Debts

Financial Wellness - How to Manage Your Credit Cards
Financial Wellness - How to Save Using Your Employee Benefits
Financial Wellness - How to Save at Home

Financial Wellness - How to Save at Your Financial Institution
Financial Wellness - How to Save on Food

Financial Wellness - How to Save on Subscriptions

Financial Wellness - How to Save on Your Car

Financial Wellness - Savings

Healthy Hygiene - Cleaning Your Workstation

Healthy Hygiene - Hand Hygiene

Healthy Hygiene - Shared Workstation Hygiene

Healthy Hygiene - Staying Home Sick

Healthy Hygiene - The Benefits of Wearing a Mask

How to Beat Jet Lag

Keeping Track of Your Teen While You're at Work

Know Your EAP - Promoting Your EAP

Know Your EAP - Using Your EAP

Know Your Numbers - BMI

Know Your Numbers - Blood Pressure

Know Your Numbers - Cholesterol

Know Your Numbers - Glucose

Managing Your Employee's Work-Life Balance

Mental Health - Coping With Addiction Disorders at Work
Mental Health - Coping With Anxiety Disorders at Work
Mental Health - Coping With Mood Disorders at Work
Mental Health - Coping With OCD at Work

Mental Health - Coping With PTSD at Work

Mental Health - Coping With Personality Disorders at Work
Mental Health - Coping With Psychosis at Work

Mental Health - Destigmatizing

Mental Health - Disclosing a Physical or Mental Health Condition
Mental Health - Managing Mental Health Issues

Mental Health - Navigating Your Own Mental Health

Mental Health - Neurodiversity Is Different Than Mental Health
Mental Health - Supporting Coworkers With Addiction Disorders
Mental Health - Supporting Coworkers With Anxiety Disorders
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Mental Health - Supporting Coworkers With Mood Disorders
Mental Health - Supporting Coworkers With OCD

Mental Health - Supporting Coworkers With PTSD

Mental Health - Supporting Coworkers With Personality Disorders
Mental Health - Supporting Coworkers With Psychosis
Opioid Addiction for Employees

Opioid Addiction for Managers

Planning for Maternity Leave - The First Trimester

Planning for Maternity Leave - The Second Trimester
Planning for Maternity Leave - The Third Trimester

Positive Self-Talk

Pre-Vacation Planning

Preparing for Pumping at Work

Putting Yourself First

Remote Employee Mental Health - Maintaining Your Mental Health as a Remote Employee
Remote Employee Mental Health - Maintaining the Mental Health of Your Remote Employees
Returning to Work After Vacation

Returning to Work After a Loss - When a Coworker Dies
Returning to Work After a Loss - When a Coworker Loses a Loved One
Returning to Work After a Loss - When you've Lost a Loved One
Seasonal Affective Disorder

Stress Management - Avoidable Stress

Stress Management - Handling Stress

Stress Management - Managing Stress

Stress Management - Unavoidable Stress

Stress Management - Understanding Stress

The Basics of Meditation

The Science of Sleep - How Much Sleep Do You Need

The Science of Sleep - Sleep Hygiene

The Science of Sleep - Sleeping for Shift Work

The Science of Sleep - The Science of Sleep

The Toxic Work Environment - Fixing a Toxic Workplace

The Toxic Work Environment - Signs of a Toxic Workplace
The Toxic Work Environment - Surviving a Toxic Workplace
Understanding Headaches - Surprising Headache Triggers
Understanding Headaches - Understanding Headaches
Workplace Friendships

You Are What You Eat - Brain Food

You Are What You Eat - Meal Planning

You Are What You Eat - Reading Food Labels

You Are What You Eat - You Are What You Eat

Hospitality

Back of the House - 01. Introduction to Restaurant Cuisine
Back of the House - 02. Making the Menu

Back of the House - 03. Making the Menu - Presentation
Back of the House - 04. Kitchen Safety

Back of the House - 05. Knife Safety

Back of the House - 06. Food Safety Plans

Beverage - 01. Wine 101

Beverage - 02. Beer and Spirits 101

Beverage - 03. Alcohol Safety

Beverage - 04. Bartending Fundamentals

Beverage - 05. Bartending Glasses Guide

Beverage - 06. Bartending - The Pour
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Food and Beverage - 01. In-Room Dining

Food and Beverage - 02. Alcohol Basics

Food and Beverage - 03. Food Safety Plans

Front Desk 01. Etiquette & Presentation

Front Desk 02. Check-In & Check-Out

Front Desk 03. Communicating with Guests

Front Desk 04. Telephone Techniques

Front Desk 05. Handling Upset Guests

Front of the House - 01. Introduction to Restaurants

Front of the House - 02. Greeting and Seating Guests

Front of the House - 03. Interacting with Guests - Fundamentals
Front of the House - 04. Interacting with Guests - Special Circumstances
Front of the House - 05. Interacting with Guests - Difficult People
Front of the House - 06. Understanding the Menu - What's for Dinner?
Front of the House - 07. Understanding the Menu - Writing Menu Descriptions
Front of the House - 08. Understanding the Menu - What's on Tap?
Front of the House - 09. Serving Guests - Taking Orders

Front of the House - 10. Serving Guests - Table Service

Front of the House - 11. Serving Guests - Time Management

Front of the House - 12. Clearing the Table and Closing the Sale
Front of the House - 13. Tips for Tipped Employees

Housekeeping - 01. Cleaning Guest Rooms

Housekeeping - 02. Cleaning Public Spaces

Housekeeping - 03. Working Safely with Ergonomics

Housekeeping - 04. Interacting with Customers

Tourist Attractions - 01. Overview

Tourist Attractions - 02. Serving the Guest

Valet - 01. Appearance and Professionalism

Valet - 02. Parking Vehicles

Valet - 03. Returning Vehicles

Valet - 04. Safety Essentials

Leadership

Are You a Boss or a Leader?

Building an Effective Leadership Team

Corporate Social Responsibility

DISC Leading Skills - Leading the High C

DISC Leading Skills - Leading the High D

DISC Leading Skills - Leading the High |

DISC Leading Skills - Leading the High S

Empathy as a Leader

Employee Retention and Turnover - The Cost of Employee Turnover
Employee Retention and Turnover - The Manager's Role in Reducing Employee Turnover
Employee Retention and Turnover - Why Are Our Best People Leaving?
Evaluating Your Own Leadership Performance

How To Be a Socially Responsible Company

Interpreting Data

Introduction to Authentic Leadership

Introduction to Intentional Leadership

Introduction to Servant-Based Leadership
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Checking - Online and Mobile Banking
Checking - Selecting the Right Checking Account
Checking - Understanding the Fine Print
Managing Credit - Avoiding Credit Problems
Managing Credit - Debt Management
Managing Credit - How to Read a Credit Report
Managing Credit - Identity Theft

Managing Credit - Understanding Credit Scores
Managing Credit - Why You Need Credit
Managing Credit - Your Credit History

Savings - How to Save

Savings - Maximize Your Savings

Savings - Savings 101

Savings - Selecting the Right Savings Account
Savings - Why We Save

Types of Credit - Credit 101

Types of Credit - Credit Card Fine Print

Types of Credit - Credit Cards as a Young Adult
Types of Credit - How Credit Cards Work

Types of Credit - Loan Fundamentals

Types of Credit - Selecting a Credit Card

Types of Credit - Understanding Auto Loans
Types of Credit - Understanding Home Loans

Types of Credit - Understanding Student Loans

Direct Store Deliveries
Category Management - Assessment and Scorecard
Category Management - Definitions and Roles
Category Management - Implementation and Review
Category Management - Introduction to Category Management
Category Management - Strategies and Tactics
DSD - Winning with Walmart - 01 The Walmart Story
DSD - Winning with Walmart - 02 Walmart Pricing and Philosophy
DSD - Winning with Walmart - 03 Playing by the Rules
DSD - Winning with Walmart - 04 Walmart Store Hierarchy
DSD - Winning with Walmart - 05 Engaging with Walmart
DSD - Winning with Walmart - 06 Flawless Execution
Difficult Customers - Challenging Personalities
Difficult Customers - Handling Angry Callers
Distilled Spirits - Distilled Spirits Consumers
Distilled Spirits - Distilled Spirits Merchandising
Distilled Spirits - How Distilled Spirits Are Made
Distilled Spirits - Introduction to Distilled Spirits
Making Direct Store Deliveries - Making Direct Store Deliveries - 01. The DSD Business Model
Making Direct Store Deliveries - Making Direct Store Deliveries - 02 Handling Products

Making Direct Store Deliveries - Making Direct Store Deliveries - 03 Making Deliveries
Making Direct Store Deliveries - Making Direct Store Deliveries - 04 The Ins and Outs of Making Direct Store
Deliveries

Merchandising - Merchandising - 01 Introduction to Merchandising
Merchandising - Merchandising - 02 Being Prepared and Working Safely
Merchandising - Merchandising - 03 Planograms and Shelf Sets
Merchandising - Merchandising - 04 Inventory Replenishment
Merchandising - Merchandising - 05 Off-Shelf Displays

Merchandising - Merchandising - 06 Inventory Management

Merchandising - Merchandising - 07 Communicating Best Practices
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Merchandising - Merchandising - 08 The Seven Steps of Service
Negotiating Skills - BATNA and ZOPA

Negotiating Skills - Introduction to Negotiation

Negotiating Skills - Negotiation Coaching

Negotiating Skills - Negotiation Power

Negotiating Skills - Negotiation Tactics

Negotiating Skills - Offering and Accepting Concessions
Negotiating Skills - The Rules of Negotiation

Negotiating Skills - Types and Styles of Negotiators

Retail Selling - Asking for Action

Retail Selling - Handling Objections

Retail Selling - Initiating the Call

Retail Selling - Knowing Your Customer

Retail Selling - Preparing for a Sales Call

Retail Selling - Presenting Sales Suggestions

Retail Selling - Purposeful Partnerships

Retail Selling - The 5-Step Sales Call

Retail Shelf Space Management - Influencing Space Management Decisions
Retail Shelf Space Management - Space Management Methodology
Retail Shelf Space Management - Space Management Principles
Retailer Profitability Model - Frequency

Retailer Profitability Model - Impacting Profitability

Retailer Profitability Model - Introduction to the RPM

Retailer Profitability Model - Items per Shopper

Retailer Profitability Model - Price Per Item

Retailer Profitability Model - Reach

Shopper Behavior - Shopper Behavior - Introduction

Shopper Behavior - Shopper Behavior - Shopper Insights
Shopper Behavior - Shopper Behavior - The Path to Purchase
Shopper Marketing - 01. Intro to Shopper Marketing

Shopper Marketing - 02. The Shopper's Journey

Shopper Marketing - 03. Shopper Insights

Shopper Marketing - 04. The Shopper Marketing Process
Shopper Marketing - 05. What Shopper Marketing Looks Like
Tel-Sell - Active Listening

Tel-Sell - Engagement Techniques

Tel-Sell - Influencing Customers

Tel-Sell - Non-Face-to-Face Customer Calls

Tel-Sell - Speaking Clearly

Tel-Sell - Tel-Sell Excellence

The ABCs of CBD - 01. Intro to CBD

The ABCs of CBD - 02. The CBD Market

The ABCs of CBD - 03. CBD Retailing

Trade Math - Advanced Trade Math

Trade Math - Trade Math Basics

Warehouse Fundamentals - General Warehouse Hazards
Warehouse Fundamentals - Introduction to Warehouse Fundamentals
Warehouse Fundamentals - Material Handling

Warehouse Fundamentals - OSHA Warehouse Standards

Warehouse Fundamentals - Warehouse Efficiency and Productivity
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Software Skills

Adobe Acrobat
Mastering Adobe Acrobat DC 2016 - Adding Page Elements

Mastering Adobe Acrobat DC 2016 - Advanced Search
Mastering Adobe Acrobat DC 2016 - Bookmarks

Mastering Adobe Acrobat DC 2016 - Comments and Markup
Mastering Adobe Acrobat DC 2016 - Compare Documents
Mastering Adobe Acrobat DC 2016 - Creating a PDF Document
Mastering Adobe Acrobat DC 2016 - Creating PDFs from a Webpage
Mastering Adobe Acrobat DC 2016 - Digital Signatures
Mastering Adobe Acrobat DC 2016 - Editing Content

Mastering Adobe Acrobat DC 2016 - Initiate Shared Reviews - Part 1
Mastering Adobe Acrobat DC 2016 - Initiate Shared Reviews - Part 2
Mastering Adobe Acrobat DC 2016 - Introduction to Adobe Acrobat
Mastering Adobe Acrobat DC 2016 - Links and Buttons
Mastering Adobe Acrobat DC 2016 - Modifying PDF Documents
Mastering Adobe Acrobat DC 2016 - Navigating a Document
Mastering Adobe Acrobat DC 2016 - Optimizing PDFs - Part 1
Mastering Adobe Acrobat DC 2016 - Optimizing PDFs - Part 2
Mastering Adobe Acrobat DC 2016 - PDF Portfolios

Mastering Adobe Acrobat DC 2016 - Using Find

Google

Gmail Essentials (2021) - Collaborating in Gmail

Gmail Essentials (2021) - Customizing Gmail

Gmail Essentials (2021) - Getting Started

Gmail Essentials (2021) - Integrating Gmail with Google Apps
Gmail Essentials (2021) - Introduction

Gmail Essentials (2021) - Managing Contacts

Gmail Essentials (2021) - Processing Messages Efficiently

Gmail Essentials (2021) - Receiving Email

Gmail Essentials (2021) - Sending Emails

Gmail Essentials (2021) - Working with Attachments

Google Workspace Essentials - Gmail

Google Workspace Essentials - Google Admin

Google Workspace Essentials - Google Calendar

Google Workspace Essentials - Google Contacts

Google Workspace Essentials - Google Docs

Google Workspace Essentials - Google Drawings

Google Workspace Essentials - Google Drive File Stream
Google Workspace Essentials - Google Drive, Part 1

Google Workspace Essentials - Google Drive, Part 2

Google Workspace Essentials - Google Forms

Google Workspace Essentials - Google Hangouts and Meet
Google Workspace Essentials - Google Jamboard

Google Workspace Essentials - Google Keep

Google Workspace Essentials - Google Photos

Google Workspace Essentials - Google Shared Drive

Google Workspace Essentials - Google Sheets

Google Workspace Essentials - Google Sites

Google Workspace Essentials - Google Slides

Google Workspace Essentials - Google Translate

Google Workspace Essentials - Introduction

Google Workspace Essentials - What is Google Workspace?

Mastering Google Drive 01. Introduction
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Mastering Google Drive 02. Overview and Benefits
Mastering Google Drive 03. Accessing Google Drive
Mastering Google Drive 04. Navigating the Interface, Part 1
Mastering Google Drive 05. Navigating the Interface, Part 2
Mastering Google Drive 06. Working with Folders
Mastering Google Drive 07. Working with Files

Mastering Google Drive 08. Working Offline

Mastering Google Drive 09. Viewing File Versions
Mastering Google Drive 10. Sharing Files, Part 1

Mastering Google Drive 11. Sharing Files, Part 2

Mastering Google Drive 12. Sharing Files with Gmail
Mastering Google Drive 13. Syncing Files

Mastering Google Drive 14. Using Mobile Apps

Mastering Google Drive 15. Scanning to Android Phone
Mastering Google Drive 16. Getting More Out of Drive
Mastering Google Drive 17. Wrap Up

Microsoft 365

Intro to Microsoft 365 - Accessing Help

Intro to Microsoft 365 - Home Screen

Intro to Microsoft 365 - Intro to 365

Intro to Microsoft 365 - Microsoft Search

Intro to Microsoft 365 - Navigation Bar

Mastering Office 365 (2018) - Adding and Sharing Calendars
Mastering Office 365 (2018) - Adding Pages

Mastering Office 365 (2018) - Administering Users and Subscriptions
Mastering Office 365 (2018) - Advanced Email Settings
Mastering Office 365 (2018) - App Store

Mastering Office 365 (2018) - Azure, PowerApps and Flow
Mastering Office 365 (2018) - Basic Email Administration
Mastering Office 365 (2018) - Calendar and Conversations
Mastering Office 365 (2018) - Calendar Basics Part 1
Mastering Office 365 (2018) - Calendar Basics Part 2
Mastering Office 365 (2018) - Calendar Search and Print
Mastering Office 365 (2018) - Categories and Mentions
Mastering Office 365 (2018) - Chat and Meetings
Mastering Office 365 (2018) - Communication Sites
Mastering Office 365 (2018) - Creating a Team Site
Mastering Office 365 (2018) - Delegate Access

Mastering Office 365 (2018) - Delve and My Analytics
Mastering Office 365 (2018) - Email Archive

Mastering Office 365 (2018) - FindTime

Mastering Office 365 (2018) - Focused Inbox Sweep and Clutter
Mastering Office 365 (2018) - Getting Help

Mastering Office 365 (2018) - Group Connectors

Mastering Office 365 (2018) - Group File Sharing and Notebook
Mastering Office 365 (2018) - Groups Mobile App
Mastering Office 365 (2018) - Intro to Groups

Mastering Office 365 (2018) - Intro to OneDrive

Mastering Office 365 (2018) - Intro to Planner

Mastering Office 365 (2018) - Intro to SharePoint
Mastering Office 365 (2018) - Intro to Skype for Business
Mastering Office 365 (2018) - Introduction

Mastering Office 365 (2018) - Lens

Mastering Office 365 (2018) - Managing Groups
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